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^dantifyii^g a cum>amer; 

including the web site address in arV electronic mail message sent to a consumer's 
computer, wherein the web site address provjtles access to one or more web sites; 

establishing a connection between ifrie consumer's computer and die one or more web 
sites, in response to a consumer .selecting a reference to the web site address included in the 
electronic mail message; 

receiving a consumer request id access the one or more wc*b sites, wherein the consumer 
request includes the web site address ih the electronic mail message; 

parsing the web site address in the consumer request to find the unique identifier; and 

tracking the consumer's movement within the one or more web sites by associating the 
unique identifier with informatioji that defines consumer activity within said one or more web 
sites. 

2. (Amended) Thfe method of Claim 1, wherein the act of tracking the consumer's 
movement within said one or/more web sites comprises: 

storing in a log file fne unique identifier in association with the information that defines 
consumer activity; and 

extracting the mfqfrmation that defines consumer activity based on its association wilh the 
unique identifier to tracK consumer movement 

3. (Amcrped) The method oi Claim 1, wherein die act of associating the unique 
identifier widt mforntttion that defines consumer activity comprises: 

identifying/an (P address used for establishing the connection between the consumer's 
computer and the one or more web sites, wherein the IP address is automatically logged in 
correspondence with the information that defines consumer activity; and 

associatjfng the unique identifier with the IP address such that the information that defines 
consumer activity ran be extracted based on the association between the 11* address and the 
unique identifier. 
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4. (Amended) The method of Claim 1, wherein the act of associating the unique 
identifier with information that defines consumer activity comprises: 

identifying connection or environment spfciflc information related to the established 
connection between the consumers computer aftd the one or more web sites, wherein the 
connection specific information is automatically pgged in correspondence with the information 
that defines consumer activity; and 

associating the unique identifier with /the connection specific information such that 
information that defines consumer activity canoe extracted based on the association between the 
connection specific information and the uniqurf identifier. 

5. (Amended) The method according to Claim 1, wherein the unique identifier 
identifies a consumers electronic mail address. 

6. (Amended) The methodAccording to Claim 1, wherein the one or more web site* 
include a plurality of links to other wey pages that can be located at a plurality of web servers. 

7. (Unchanged) The nrcthod according; to Claim 6, wherein the plurality of links to 
other web pages includes a lint to a web page from where the consumer can purchase 
merchandise. 

8. (Unchanged) TCfie method according to Claim 6, wherein the plurality of liitks to 
Other web pages includes a lijnk to a web page from where the consumer can electronically view 
images of merchandise- 
s' (Unchanged) The method according to Claim 6, wherein the plurality of links to 

other web pages includes a link to a web page from where the consumer may electronically 
contact a seller. 



1U. (Amended) The method according to Claim I, wherein information about the 
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consumer's movement within the one or more web sites is stored in a log file. 

11. (Amended) The method according to Claim 10, wherein the log file includes the 
addresses of the one or more web sites. 

12. (Amended) The meLhod/nf Claim 10, wherein the log file includes information 
regarding number of limes the consumer accesses a particular web site. 

13. (Amended) The methfod of Claim 10, wh«rein the log file include* inlomiaLion 
regarding any purchase the consumer makes while visiting tlie one Of mote web site. 

14. (Unchanged) The method according to Claim 10, wherein the log file includes 
duration of the consumer's visit to a particular web site. 

15. (Amended) Theinctbod according to Claim 10, further comprising: 
developing a consumer master database based upon Lhe log file; 
querying the master database; and 

determining aoiisunier preferences. 

16. (Unchanged) lhe method according to Claim 15/ wherein Lhe master daLabase 
includes a plurality of segments including an email look up segmenl thai includes a listing of a 
plurality of consumer eUrctronic mail addresses with corresponding unique identifiers. 

17. (Unchanged) The method according to Claim 15, wherein the master database 
includes a consumer mformanon segment that contains consumer related information. 

18. (Unchanged) The method according to Claim 15, wherein the master database 
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includes a promotional material segment that includes information regarding promotional 
materials. / 

19. (Unchanged) The method According to Claim 1 5, wherein the master database 
includes a purchasing segment that indhides information regarding purchases* made by the 
consumers. / 

20. (Unchanged) The mefliod according to Claim 15, wherein the master database 
includes a URL segment that inchifles a plurality of URLs with corresponding keywords and 
plurality of keyrodes associated wiih the keywords. 

21. (Unchanged) Tib method according to Claim 15, wherein the master database 
includes a credit card segmeny that includes consumer credit card number, date and amount of 
purchase by consumer. / 

22. (Amcnded)/Computer executable process stored in a computer readable medium 
for electronically profiling consumer interests, the process comprising: 

embedding a unique identifier within a web site address, the unique identifier uniquely 
identifying a consumed 

establishing a&onncction between the consumer's computer and one or more web sites, in 
response tu a consumer selecting a reference to the web site address; 

receiving a/xmsumer request to access the one or more web sites, wherein the consumer 
request includes tjhe web site address; 

parsing me web site address to find the unique identifier; and 

tracking the consumer's movement within die one or more web sites by associating the 
unique identifier with information that defines consumer activity within said one or more web 
sites. / 



5 
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23. (Amended) The computer exedutable process of Claim 22, wherein Lhc act of 
tracking consumer movement within said oncLr mure web sites comprises: 

storing in a log file the unique identifier in association widi the information IhaL defines 
consumer activity wiLhin said one or mure wfeb sites; 

searching the log file for the urique identifier; and 

exacting the information that defpes consumer activity based on its association with the 
unique identifier to track consumer movement. 

24. (Amended) The compiler c*cru table process of Claim 22, wherein Lhe act of 
associating the unique identifier with information that defines consumer activity comprises: 

identifying an IP address usu/d for establishing the connection between the consumer' s 
computer and the one or more web sites, wherein the IP address is automatically logged in 
correspondence with the informatinA that defines consumer activity; and 

associating the. unique identifier with the TP address such that die information that defines 
consumer activity can be extracted based on the association between the TP address and the 
unique identifier. 



25. (Amended) Tae computer executable process of Claim 22, wherein the act of 
associating lhe unique identifier with information that define consumer activity comprises: 

identifying connection specific information related to the established connection between 
the consumer's computer /and the one or more web sites, wherein the connection specific 
information is automatically looped in correspondence with the information that defines 
cons u m e r a vity; and / 

associating the unique identifier with the connection specific information such that data 
that defines consumer activity can be extracted based on the association between the IP address 
and the unique identifij 



26. (Amended) Computer executable process steps according to Oaim 22, wherein 
the unique identifierftdentifies a consumer's electronic mail address. 
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27. (Amended) Computer executable process stops according to Claim 22, wherein 
the one or more web sites include a plurality of^inks to olher web pages that can be located at a 
plurality of web servers. 

28. (Unchanged) Computer executable process steps according to Claim 27, wherein 
the plurality of links to olher web pages Wed at a plurality of web servers includes » link to a 
web page from where the consumer can purdha.se merchandise. 

29. (Unchanged) Computer executable process steps according to Claim 27, wherein 
the plurality of links to other web pages iidudes a link to a web page from where the consumer 
can electronically view images of merchandise. 

30. (Unchanged) Computer Executable process steps according Lo Claim 27, wherein 
the plurality of links to olher web pagel includes a link to a web page from where the consumer 
may electronically contact a seller. 

31 . (Amended) Computed executable process steps according to Claim to 22, wherein 
information about the consumer's movement within the one or more web sites is stored in a log 
file. 

32. (Amended) Computer executable process steps according to Claim according to 
31, wherein the log file includes the addresses of the one or more web siles. 

33 (Amended) ComAuler executable process steps according to Claim 31, wherein 
the log file includes inforaiatiory regarding number of times the consumer accesses a particular 
web site. 
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34. (Amended) Computer executable pi>cess steps according to Claim 31, wherein 
the log file includes information regarding any pu/chase the consumer makes while visiting the 
one or more web site. 

35. (Unchanged) Computer exeru&blc process Steps according to Claim 31, wherein 
the log file includes the duration of the consu/rier's visit to a particular web site. 

36. (Amended) Computer executable process steps according tr. Claim 31, further 
comprising: / 

developing a consumer master database based upon the log file; 

querying the master database; and 
determining consumer' preferences. 



37. (Unchanged) Computer executable process steps according to Claim 36, wherein 
the master database includes a plurality of segments including an email look up segment that 
includes a listing of a plurality of consumer electronic mail addresses with corresponding unique 
identifiers. 



38. (Unchanged) Computer executable process steps according to Claim 36, wherein 
the master database includes a consumer information segment that contains consumer related 
information. 



39. (Unchanged) Computer executable process steps according to Claim 36, wherein 
the master database includes a promotional material segment that includes information 
regarding promotional materials* 



4U. (Unchanged) Computer executable process steps according to Claim 36, wherein 
the master database //includes a purchasing segment that includes information regarding 
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pjwch asco made by - the uonflum ft r fii 

41. (Unchanged) Computer executable prccesstetcps according to Claim 36, wherein 
the master database includes a URL segment for sturW plurality of keywords associated with 
plurality of URLs, and die plurality of key codes assoc^ed with plurality of keywords. 

42. (Unchanged) Computer executable/process Steps according to Claim 36, wherein 
Lhc master database includes a credit card segm/nt diat includes consumer credit card number, 
date and amount of purchase by consumer. 



43. (Amended) The method of < 
credit card information. 



1 1, wherein the unique: identifier is a consumer's 



44. (Amended) The computer executable process of Claim 22, wherein the unique 
identifier is a consumer's credit card mformation. 

45. (Amended) A mejjhod for electronically profiling consumer interests, die method 
comprising: 

receiving a consumer request to access one or more web sites implemented on at least a 
first computer, wherein the consumer request includes a web site address, sent to a consumer in 
an electronic mail message/ with a unique identifier embedded in the web site address for 



uniquely identifying the consumer; 

/ 

parsing the web site address to find the imique identifier; and 

logging the unique identifier in one or more log files in association with information that 

/ 

defines consumer activity within said one or more web sites. 



46, (Amended) The method of Claim 45, further comprising: 

extracting tt/e information that defines consumer activiLy based on its association with the 
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unique identifier to hack consumer movement. 

/ 

47. (Amended) The method ff Cairn 45, wherein the consumer request is received 
through a connection established betwin the consumer's computer and the one or moro web 
sites, the method tether comprising: 

identifying connection or environment specific information related to the established 
connection between the consumer' Joomputar and the one or more web sites, wherein the 
connection specific information is automatically logged in correspondence with tho information 
that Ueiines consumer activity; and / 

associating the unique identifier with the connection or environment specific information 
such that information that define! consumer activity can be extracted based on the association 
between the connection or environment specific information and the unique identifier. 

48. (Amended) The method of Gaim 47, wherein the ronnection or environment 
specific information relates to W address of the consumer's computer. 

49. (Amended) jThe method of Claim 47, wherein the unique identifier relates lo 
credit card information of tne consumer. 



5U> (Amended! ^ method of Claim 47, wherein the uniqtie identifier relates to 
electronic mail address of the consumer. 



51. (Amended) The method of Claim 47, wherein die connection or environment 
specific information relates to an operating system executing on the consumer's computer. 



52. (Amended) A unique identifier embedded in a URL provided to a consumer, such 
that when the conLmer selects the URL a connection is established between a consumer 
computer having a first li J address and a web server, wherein the web server receives the URL 
via said established connection and parses the URL for the unique identifier, and wherein the IP 
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address is recorded in a log file in associarioiywith ihe unique idenlifier. 

53. (Amended) The unique idurttirler of Claim 52, wherein consumer's activity within 
one or more web sites accessible via the fab server is tracked based on the association between 
tlie IP address and the unique idcntifiei 

54. (Amended) A method/of tracking consumer movement wilhin one or more web 
sites comprising: 

associating a unique identifier with an IP address lor a consumer's computer in 
communication with a web serve/ wherein the unique identifier uniquely identifies a consumer 
and wherein Ihe communication between the consumer's computer and the web server is 
established by the consumer seicUng a URT. sent to the consumer in an email, and wherein the 
UKL includes the unique identifier. 



55. (Amended) Tfe method of Claim 54, further comprising: 
searching one or more log files generated by the web server for the unique identifier to 
determine consumer movejnenl within one or more web sites accessible via the UKI- 



56. (Amended) The method of Claim 55, wherein the one or more log files include 
information that define/ consumer activity for one or more consumers, and wherein information 
that defines consumer Activity for a particular consumer can be identified by the unique idenlifier 
for Ihe particular cons/uner in association with the TP address. 



DR AWINGS 

Formal drawings were submitted to overcome the Draftspreson's objections under 37 CFR 
1.84 or 1.152, in the last response. The Examiner has, however, indicated that the submitted 
drawings are considered informal in the Final Office Action. The Applicants hereby request a 
confirmation of we. receipt of the formal drawings. 
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ATTACHMENT A 
CLAIMS 

I . A method for electronically [sending promotional material based upon consumer 
tastes and preferences comprising the steps of] profiling consumer i nvests, the meth od 
comprising : 



embedd ing |providm fi ] a unique identifier wifrin a wA site address, the unique idenUlier 
uniquely id entifying a consum er; [lo the consumer's electronic mail address;! 



[sending electronic mail to the consumer with the. electronic mail address having the 
unique identifier, wherein the electronic mail includes a plurality of embedded Internet web site 
addresses with the unique identifier; 

accessing, by the consumer the plurality of embedded Internet web sites in response to 
the sent electronic mail wherein the plurality of embedded web sites can be located on a 
plurality of web servers;] 

including- the web si te address in an electronic mail messag e sent to a consumer's 



com puter, wherein the we b site address provides acce ss to one or more web sites; 

PfijgbTishin g a connection between the consumer's romputer and the one or more web 



sites, in resp o nse to a consumer sele ctin g a reference to the we b site address included in the 



electronic mail mess age; 



re ceiving a consumer request lo access the one or more web sites, wherei n the consumer 
request includes die web site address in the electronic mail message; 



parsing the web site address in the consumer reque st to find the unique identifier; and 

tracking the consumer's movement within the one or more web site s by associating tine 
unique identifier with in f ormation that def in es consumer activity within said one or more web 
sites, [plurality of the accessed embedded Internet web sites; and 

sending promotional material to the consumer based upon the tracked consumer 
movement within the embedded Internet web sites.] 

2, (Amended) The method according to Claim I, [further comprising the step of: 
acquiring the consumer's email address.] wherein the act of tracking the consumer^ 
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mo v ement within said one o r more w eb sites comprises: 

sto ring in a lug file Lhe uniqu e i dentifier in association with the i nformatio n that defines 
consumer act ivity; and 

extracting the info r mation that defines c o nsumer activity based on its asso ciation with the 
unique identi fie r to track consumer movement . 

3- (Amended) The method [according to Claim 2] of Claim 1, wherein [the electronic 
mail address is acquired at the point of sale location.] the act of as sociating the unique identifier 
with information that defines consumer activity comprises: 

identifying an IP address used for establishing th e connection between the consum er's 
c omputer and the one or m or a web sites, wherein the IP add ress is automatically logg ed in 
correspondence with the in for mation that defines consumer activ ity; and 

associating the unique identifier wi th the IP address such that the inform ation thai defines 
consumer activity c a n be extracted based on the associ ati on between the IP add ress ajidthe 
unique identifier. 

4, (Amended) The method [according to Claim 2| of Claim 1, wherein [the electronic 
mail address is acquired electronically.l the act of associating the unique identifier with 
information th at defines consumer activity com prises: 

identifying connect i on or environment specific informat ion related in the established 
connection between the consumer's computer and the one o r more web sites, wherein the 
connection specific information i s automatically logged i n co rrespondence with th e information 
t hat defines consumer activity; a nd 

associating the unique identifier with the connection spec ifi c information such that 
information that defines consumer a ct ivity can be extracted based on the asso cia tion between the 
connection spe cifi c information and the unique identif ier . 

5. (Amended) The method according to Claim 1, wherein the unique identifier [for 
the electronic mail address is an alphanumeric tag] identifies a consumer's elec tr onic mail 



Received from <> at 6/7102 10:33:35 PM [Eastern Daylight Time] 



14 



JUN-7-E00E 07:27P FROM : **** CONFIDE 



TO: 17037467239 



P: 16'23 



address. 

6, (Amended) The method according to Claim 1, wherein the [plurality of accessed 
Internet] one or more web sites include a plurality of links to other web pages that can be located 
at a plurality of web servers. 

7-9 (Unchanged) 

10. (Amended) The method according to Claim 1, wherein information about the 
consumer's movement within the [plurality of accessed embedded Internet! one or more web 
sites is stored in a log file. 

11. (Amended) The method according to Claim 10, wherein the log file includes the 
addresses of the [plurality of) one or more web sites [accessed by the consumer]. 

12. (Amended) The method of Claim 10, wherein the log file includes information 
regarding [the] number of times the consumer accesses a particular web site. 

13. (Amended) The method of Claim 10, wherein the log file includes information 
regarding any purchase the consumer makes while visiting the [accessed] one or more web site, 

14. (Unchanged) 

15. (Amended) The method according to Qaim 10, further comprising [die steps ofl: 
developing a consumer master database based upon the log file; 

querying the master database; and 
determining consumer preferences. 

15 

Received from <> at 6/7102 10:33:35 PM [Eastern Daylight Time] 



JUN-7-2002 07:£8P FROM:**** CONFIDE 



TO: 17037467239 



P: 17'23 



16-21 (Unchanged) 

22. (Amended) Computer executable process [steps] stored in a computer readable 
medium^ die process steps] for electronically profiling consumer Interests [sending promotional 
material based upon consumer tastes and preferences] , lite process [steps] comprising [of]: 

[providing] embedding a unique identifier [to the consumer's electronic mail address] 
within a web site ad dress , the unique identifier uniquely identifying a consumer; 

gsLahlishinff a connection between the consumer's computer and o ne or more web sites, in 
response to a consumer selecting a reference to the web site address: 

receiving a consumer request to access the one or mure w eb sites, wherein the consumer 
request includes the web site address; 

parsing the web site address to find the unique identifier; and 

tracking the consumer's movement within the one or more web sites by associating die 
unique identifier with information that defines consumer activity within said one or more web 
sites, 

[sending electronic mail to the consumer with the electronic mail address having the 
unique identifier, wherein the electronic mail includes a plurality of embedded Internet web site 
addresses with the unique identifier; 

accessing, by the consumer the plurality of embedded Internet web sites in response to 
the sent electronic mail, wherein the plurality of embedded web sites can be located on a 
plurali ly of web servers; 

tracking the consumer's movement within the plurality of the accessed embedded 
Tntemet web sites; and 

sending promotional material to the consumer based upon the tracked consumer 
movement within the embedded Internet web sites.] 

23. (Amended) Computer executable process [steps] according to Claim 22, [further 
comprising the process step ofl wherein the act of tracking consumer movement within said one 
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o r more web sites c om prises: 

storing in a log file th e u nique identifier in association with Die information that def ines 
gonsumer activity within said one or m ore w eb sites; 

searching the Log file for tho unique identifier; and 

extra cting the inf ormation that defines consumer activity ba sed o n its association with the 
uniq ue identifier to tracJk consumer movement. 

[acquiring the consumer email address.] 

24. (Amended) Computer executable process [stcpsj according to Claim 22, wherein the 
act of associating the unique identi fie r with information that define s co nsumer activity 
co mprises; 

identifying an I F address used for establishing the connection b etween t he consumer's 
computer an d the one or mortj web sites, wherein die IP address is au tomatically logged in 
correspondence wi th th e infomiation that defines consumer activit y: and 

associating the unique identifier with the IP address such that t he information that defines 
consumer activit y can be extracted based on the association between the IP address and the 
unique identifier. [Claim 23, wherein the electronic mail address is acquired at the point of sale 
location.] 

25. (Amended) Computer executable process [steps] according to Claim 22, wh orpin the 
a ct of associating the unique identifier with inform ation t hat define consumer activity comprises: 

identifying: con nection specific infoimation related to the established conne ction between 
the consumer's computer and the one or m ore web sites, wherein the connection specific 
infoimation is automatically logged in cor respon dence with the Information that dofmos 
c onsumer activity; and 

assoc iating the unique identifier with the c onn ection specific information such that data 
that defines con su mer activity can be extracted based on the association between the IP address 
and the uni que identifier. [Claim 23, wherein the consumer electronic mail address is acquired 
electronically*] 
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26. (Amended) Computer executable proecss steps according to Claim 22, wherein 
Lhe unique identifier [for the] identifies a consumer's electronic mail address [is an alphanumeric 
tag]- 

27. (Amended) Computer executable process stops according to Claim 22, wherein 
the [plurality of accessed Internet] one or more web sites include a plurality of links Lo other web 
pages that can be located at a plurality of web servers. 

2H-30 (Unchanged). 

31. (Amended) Computer executable process steps according to Claim lo 22, wherein 

IiiiiormaQon about the consumer's movement within the [plurality of accessed embedded 
Internet] one or more web sites is stored in a log file.. 

32. (Amended) Computer executable process steps according to Claim according to 
31, wherein the log file includes the addresses of the [plurality of] one or more web sites 
[accessed by the consumer]. 

33. (Amended) Computer executable process steps according to Claim 31, wherein 
the log file includes information regarding [the] number of times the consumer accesses a 
particular web site. 

34. (Amended) Computer executable process steps according to Claim 31 , wherein 
the log file includes information regarding any purchase the consumer makes while visiting the 
[accessed] one or moro web site. 



35. 



(Unchanged). 
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36. (Amended) Cotnputer exportable process steps according to Claim 31, further 
comprising [the process steps of]: 

developing a consumer master database based upon the log file; 
querying the master database; and 
de LerrrJninp; consumer preferences. 

37-42 (Unchanged). 

43. (Amended) [The [A] method of Claim l, wher ein the unique identifier is j 
c onsumer's credit ca r d information , [for sending promotional material based upon consumer 
taste and preferences, comprising the steps of: 

acquiring consumer credit card information; 

tracking consumer movement widiin a plurality of web sites located at a plurality ot web 
B servers, and 

sending promotional material Lo the consumer based upon the tracked consumer 
movement within the web site.l 

44. (Amended) The com puter executable process o f Claim 22, wherein t he unique 
identifier is a consumer's credit card in formation, [method of Claim 43, wherein the credit card 
information is acquired when a consumer purchases an item from a seller's web site.] 

45. (Amended) [The] A method [according to Claim 43, wherein the credit card 
information includes consumer name,] for_glgcfru riically profiling consumer in te rest, Ihe method 
com prising: 

receivi n g a consumer request to ac c ess one or more web sites implemented on at least a 
first computer, wherei n the consumer request inclu de s a web site addre ss, sent to a consum er in 
an electronic mail message, with a unique iden tifier embedded in the web .site address for 
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uniquely i dentifying the co nsumer; 

gorgin g the web site addre s s to find the unique identifier; and 

loggin ft the Unique identifier in one or more log files in assoc ia tion with inf ormation that 
defines consumer activity w ithin said one or more web sites. 

46. (Amended) The method of Claim 143, wherein die credit card information 
includes consumer mailing addre$$/| 45, further comp rising: 

extra cting the information t ha t delines consumer acti vi ty based on its association with the 
unique id entifier to track consum er movement, 

47. (Amended) The method of Claim [43, wherein the credit card information 
includes consumer email address.] 4 5, wherein the consumer re qu est is received th rougha 
connection established between the consumer's computer and the one or more web sites, the 
met hod further comprising: 

identifying connection or e n vironment specific informati on related to the established 
connection b et ween the consumer's co mp uter and the one or more w eb sites, wherein the 
connection specific information is automatically logged in correspon den ce with lhe information 
lhat defines consumer activity; and 

associating the unique ide n tifier with the conne c tion or environment specific in formation 
guch th at information that define s consumer activity can be extr acted based on the association 
between the connection or environm e nt specific information and th e unique identifier. 

48. (Amended) The method of Claim [43, wherein lhe consumer movement is tracked 
by an IP address corresponding to lhe consumer's credit card information and stored in a log 
file,] 47, wherein the connecti o n or envkonmcnt specific info rm ation relates t o IP address of the 
consumer's c o mputer. 

49. (Amended) The method of Claim [48, wherein the log file includes information 
regarding the purchase the consumer makes while visiting the accessed web site.] 47, wherein the 

J 20 

Received from <> at 6/7102 10:33:35 PM [Eastern Daylight Time] 



JUN-7-2002 07:29P FROM:**** CONFIDE TO: 17037467239 P: 22^23 



uni que identifier re l ates to credit ca r d information of t he consumer. 

50. (Amended) The method of Claim [48, wherein the log file includes the duration of 
the consumer's visit Lo a particular web site] 47, wherein the unique identi fi er , relates tn 
electronic mail address of the consumer. 



51. (Amended) The method of Claim [48, further comprising the steps of: 
developing a master database based upon the log file; 

querying the master database; and 

determining consumer preferences.] 4 7, wherein the conne c tion or environmen t s pecific 
info rmation relates to an operating system exec uting on the consumer's computer, 

52. (Amended) [The method according to Claim 48, wherein the master database 
includes a plurality of segments including an email look up segment that includes a listing of a 
plurality of consumer electronic mail addresses with corresponding unique identifiers.] A uniq ue 
identifier embe d ded in a URL provided to a consumer in an email m essage, such that when the. 
consumer selects the URL a connection i s established between a co nsumer computer having a 
fi rst IP address and a web server, wherein the web server receives the URL vifl said estab lished 
connection a nd parses the URL for t he unique iden tifier, and wherein the IP address is recorded 
in a loft fil e in association with th e unique identifier. 



53. (Amended) [The mediod according to Claim 48, wherein the master database 
includes a consumer information segment that contains consumer related information,! The 
unique identifier of Claim 52 wherein consumer's activit y within one or more web sites 
a ccessible via the web server is tracked based on the association between the TP address and the 
unique identil ier. 



54. (Amended) [The method according to Claim 48, wherein the master database 
includes a promotional material segment thai includes information regarding promotional 
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materials.] A meth od o f tracking consumer movement within one or more web sites comprising: 

associating a unique identif ier wi th an IP address for a consumer's computer in 
communication with a web server, wherein the unique identifier uniquely identifies a consu mer 
and wherein the communication between the consumer's computer and the web scryeris 
established by t he co nsumer selecting a URL sent to the consumer in an email an d wh erein the 
URL inc ludes the unique identifier. 

55. (Amended) [The method according to Claim 48, wherein the master database 
includes* a purchasing segment that includes information regarding purchases made by Lhe 
consumers.] The method of Claim 54, further comprising: 

searching o ne or more log files generated by the web server for the unique identifier to 
determine consumer m ovem ent within one or more web sites accessible via Lhe URL. 

56. (Amended) [The method according to Claim 48, wherein the master database 
includes a URL segment that includes a plurality of URLs, keywords associated with URLs and 
key codes associated with keywords.] The method of Cla im 55, wh erein the one or more log files 
include informatio n that defines consumer activity for one or mor e consum ers, and wherein 
information that defines consum er activity for a particular consumer can be identified by the 
unique identifier for the particular c onsumer in association with the IP address. 

57-74 (Canceled) 
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